www.klauszdentallab.com • klauszdl@uniserve.com • Tel: 416-630-6262 • 1-800-410-4392
40 Kodiak Crescent • Units 11-12 • Toronto, ON • Canada M3J 3G5

WINTER 2019
INSIDE THIS ISSUE
1
1
2
2
3
4
4

We’ve Grown into an O.I.C.S.
Laboratory
Communication is the Key
Multi Layered Full Contour
Zirconia Restorations
Look for Us at Upcoming
Meetings & Events
Anterior Aesthetics - Case
Courtesy of Dr. Abdullah
Alawady
Digital Dentistry at Klausz
Dental Laboratories Update
CDA SecureSend & Klausz
Dental Laboratories - Another
First

"We Build Advanced Occlusal Concepts
Into Everything We Do!"
We've grown into an O.I.C.S. Laboratory!
At Klausz Dental Laboratories, we are committed to providing our
clients with a full range of services, restorations, and appliances to
meet all aspects of clinical dentistry. To meet your expectations we
have grown into an Occlusal-Implant-Cosmetic-Sleep (O.I.C.S.)
Specialty Laboratory and we have solidified our position as a leader in
these fields through various certifications.
With over 50 years of experience in the dental technology field, we
build advanced occlusal concepts into every restoration and appliance
we custom fabricate. It’s with a greater understanding of how teeth,
muscles and joints work together that we can create restorations that
not only look lifelike and aesthetic, but can last longer and function
better. Allow us to apply the knowledge we’ve accumulated into your
next restoration or appliance. See why we’ve become an O.I.C.S.
Specialty Laboratory.

Communication is the Key to Any Successful Relationship
How and when you choose to communicate with us is very important. We
would like to ensure that you have as many ways as possible to let us know your
thoughts about the types of restorations and services we provide.
We strive to make client satisfaction our number one priority, and we
appreciate the opportunity our clients provide us to demonstrate our abilities.

Scarborough, Ontario

We hope our social media presence will be an enhancement to our print
newsletter and our e-newsletter and provide a more rapid way to share
information.
Be sure to share your thoughts, ideas, and cases with us.

Ronald Klausz,

Looking to social media to enhance communication is just another way we’re
working harder and smarter for your practice!

R.D.T.
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Multi-Layered Full Contour Zirconia Restorations Summer 201
Strength and Beauty Come Together
Regardless of the clinical situation, today’s patients demand an aesthetic
restorative outcome that matches or even looks better than their natural
teeth, all the while exhibiting great strength. Traditionally, this demand
has been met by the use of porcelain fused to metal restorations.
However, many patients present with signs of bruxism or exhibit worn
dentition that does not allow for the use of traditional ceramic restorative
options. In the past, the solution for the most challenging of cases was
full metal or metal occlusal restorations.
With the advent of dental milling came the first generation of Full Contour Zirconia
Restorations. Original zirconia materials were extremely hard and opaque, and were difficult to
match the shade and translucency of natural teeth.
Today’s solution is Multi-Layered Full Contour Zirconia Restorations
 Low Wear to Opposing Dentition
 Higher Translucency than Traditional Zirconia
 Pre-Shaded Material Eliminates White Spots After Clinical
Adjustments
 Conventional Cementation Indicated
 Extremely Strong and Resistant to Fracture/Chipping
 Conservative Preparations
 0.5mm minimum thickness
 Feather edge preparations
Multi-Layered Zirconia brings beautiful aesthetics to the
strength of full contour zirconia
“Bringing you the latest in material science is just another way
we’re working harder and smarter for your practice!”

Look For Us at These Upcoming Meetings & Events

Sleep Disorders Dentistry
2018-2019 CE Season
www.SleepDisordersDentistry.com

Mt. Sinai Hospital Update in Dentistry
Friday, March 29, 2019
www.cpd.utoronto.ca/dentistry
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Summer 201
Anterior Aesthetics by Klausz Dental Labs
Case Courtesy of Dr. Abdullah Alawady, Toronto, Ontario

Scarborough,

“I saw this patient for a recall this week after I cemented crowns on teeth 11 and 21
early last year. The delivery appointment went flawlessly with absolutely no adjustments
required. The margins were undetectable with the explorer and the interproximal
contacts were perfect! The patient is ecstatic with the results and couldn’t be any
Ontario
happier
and so am I! I am extremely pleased with the quality of work Klausz Labs have
been doing for me and I am looking forward to continue working with you in the future.
Please extend my gratitude to all the staff and lab technicians.”
-Dr. Abdullah Alawady

Before

After

The patient had been unhappy with his smile for years, and was particularly concerned with the
appearance of his central incisors. He presented with stained, chipped, and asymmetrical central
incisors and wanted an aesthetic improvement. He has had old bonding on these teeth that kept on
chipping and he was tired of having it replaced frequently and was looking for a more permanent
solution. The teeth were vital, so minimal reduction was a must. After consulting the lab, we chose
zirconia based, porcelain layered crowns. These types of restoration can be made fairly thin and yet
will mask out most underlying discoloured tooth structure. The final result was aesthetic, functional,
and strong and the patient was ecstatic!

Our Doors are Always Open
We pride ourselves in the high quality and care we provide our clients
and their patients. There’s no better sign that we are serving you well
than the number of new dentist referrals that contact our laboratory.
Referrals and word of mouth are the number one source of new clients
for us. When you give us a good reference, we won’t let you down! A
vibrant client base helps our laboratory grow and expand so that we can
continue to offer the very best in dental laboratory materials and
services.
So, if you’re wondering whether or not we accept new clients – the
answer is YES. Not only do we accept them, we encourage them.
There’s no higher compliment for us than to be given the privilege of
meeting and serving the needs of your colleagues and friends.
As always, we are striving to work harder and smarter for you and your
colleague’s practices.
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Digital Dentistry at Klausz Dental Laboratories

Summer 201

We accept STL files from all of the most popular scanners
As technology is constantly changing, our laboratory is evolving to
meet the changing needs of our clients. This is how we’ve been able
to build and maintain relationships with our clients for over fifty
years.
We are proud to announce that we’ve become a Cadent iTero
Partner Laboratory, a Lava Chairside Oral Scanner (C.O.S.) Affiliate
Laboratory, a Trios -3Shpe Laboratory, and a Carestream Registered
Laboratory. And the list keeps growing!
We can accept all STL files that can be captured in your office.
Digital files sent to the lab allow us to create 3D printed models and
fabricate your restorations and appliances to the highest quality
possible with precision and accuracy.
We can accept digital scans from clients who choose to go digital.
If you’re looking to invest in the future of digital dentistry,
be sure to consult with your lab for insights and guidance.

Another First for Klausz Dental Laboratories

&
We are proud to announce that we’re the first dental laboratory in Canada to be granted access to
the Canadian Dental Association’s SecureSend Portal.
Send Information in Seconds
CDA SecureSend is a simple-to-use system that allows dentists to exchange patient documents in a
secure fashion. You can now send us your patient notes, designs, pictures, and digital scans knowing
that you are protecting your patient’s right to privacy.
Keep Patient Data Confidential
Unlike email, CDA SecureSend meets your legal obligation to safeguard the confidentiality of patient
data when sending patient information electronically.
It's as simple and as quick as sending an email
We’re always looking for ways to improve on the way we communicate with our clients. Listening to
your concerns and finding solutions to meet your needs is at the heart of what we do. So when we
say, “Working Harder And Smarter For Your Practice!”, we mean that we're finding solutions for each
of our client’s specific needs and challenges, whatever they may be. Communication is the key!

